ANNEXURES

Annexure 1 — C; Cargo Charges
17.1.9 Export Cargo

mber 16, 2024 to March 31, 2025

= vl SEN TR T
Terminal, Storage and Processing Charges *
General

Special & Valuable

Perishable

Demurrage Charges (Leviable from Shippers)
General

Special & Valuable

Perishable

Applicable rates from April 1, 2025 to March 31, 2026

Terminal, Storage and Processing Charges *
General

Special & Valuable

Perishabie

Demurrage Charges (Leviable from Shippers)
General

Special & Valuable

Perishable

Applicable rates from April 1, 2026 to March 31, 2027

Terminal, Storage and Processing Charges *
General

Special & Valuable

Perishable

Demurrage Charges (Leviable from Shippers)
General _ 146 241
Special & Valuable 2.89 472
Perishable 1.46 241
*If Cargo at GIAL Is received through approved AFS, then 30% lower TSP (Terminal, Storage and
Processing) charges shall be applicable.

Notes:

1. The free period for export cargo shall be 12 hours, or as applicable based on the government
regulations for examination/processin
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k2.

. For the Export Cargo withdrawal from the examination area, withdrawal demurrage charge

ANNEXURES

Consignments of human remains, coffins including unaccompanied baggage of deceased and
Human eyes will be exempted from the purview of Terminal, Storage and Processing and
Demurrage charges. No XBIS/ETD usage charges will also be leviable on these shipments.

Terminal, Storage and processing charges are inclusive of Forklift charges wherever Forklift
usage is involved. No separate Forklift charges will be levied.

Special cargo consists of live animals, hazardous goods and vulnerable cargo.

Charges will be levied on the 'gross weight' or the 'chargeable weight' of the consignment,
whichever is higher. Wherever the 'gross weight' and (or) 'volume weight' is wrongly indicated
on the Airway Bill and is found mote, charges will be levied on the 'actual gross weight' or ‘actual
volumetric weight', whichever is higher,

For misdeclaration of weight above 2% and upto 5% of declared weight, penal charges @ double
the applicable Terminal, Storage and Processing charges and for variation above 5%, the penal
charges @ S times the applicable Terminal, Storage and Processing charges will be leviable on
the differential weight, subject to minimum amount equivalent to the applicable minimum
Terminal Storage and Processing Charges . No penal charges will be leviable for variation upto
and inclusive of 2%. (For any variation, all the documents/ records to be invariably amended).
No weight variation acceptable in the case of VAL consignments.

Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons,
travelers' cheques, diamonds (including diamonds for industrial use), diamond jewelry, jewelry
& watches made of silver, gold platinum and items valued at USD 1000 per Kg. and above.

Terminal Operator shall levy packing/repacking charges @ 2% of packages per shipping bill
with a minimum of INR 20.00 for FY 2024-25, INR 22.00 for FY 2025-26 & INR 24.00 for FY
2026-27 per Airway Bill. Packing/ Repacking charges will be at INR10.00 for FY 2024-25, INR
11.00 for FY 2025-26 & INR 12.00 for FY 2026-27 per packet.

XBIS usage charges INR 1.00 per kg for FY 2024-25, INR 1.10 per kg for 2025-26, & INR
1.21 pet kg for FY 2026-27 subject to minimum of INR 150,00 for FY 2024-25, INR 165.00
for FY 2025-26, & INR 182.00 for FY 2026-27 per shipment. The same is applicable at 50%
per kg subject to minimum of INR100.00 for FY 2024-25, INR 110.00 for FY 2025-26, & INR
121.00 for FY 2026-27 per ODC shipment where physical check with the help of ETDs are
facilitated. However, for random check cases in ETDs by Airlines after scanning through XBIS,
no charges to be levied for usage of ETDs,

. Charges shall be leviable separately for installation / commissioning / maintenance of Air

Cargo Inspection System (ACIS) as stipulated by CBIC, as & when implemented.

. Merchant Over Time (MOT) charges @ Rs. 200.00 for FY 2024-25, INR 220 for FY 2025-

26, & INR 242.00 for FY 2026-27 per consignment for admitting cargo beyond normal working
hours, wherever 24x7 Export Cargo operation does not exist.

The export TSP charges paid in advance through online by the shippers/ agents will be refunded
in case the export cargo is not physically brought to the Air Cargo Terminal for processing on
the same day subject to retention of minimum rate per consignment of General/ Special/
Valuable cargo respectively. Proportionate Applicable GST on minimum rate will also be
retained.

will be collected equivalent to W&EW@& demurrage charges. Similarly, for the
3 B
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ANNEXURES

withdrawal of export cargo from the bonded area, bonded area demurrage charges will be
collected.

. Any other agencies operating at the airport utilizing the terminal operator’s equipment like
Forklift, Tractor and any other equipment shall be charged separately.

. No X-Ray charges leviabie for the Custom cleared Export Cargo moving by bonded trucks to
other destinations.

. All minimum charges shall be rounded off to the nearest Rupee 1.00
. All Bills shall be rounded up to the nearest higher of Rupee 1.00

. All the above charges are excluding GST, which will be levied at applicable rates announced
by the Government of India from time to time.

. Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for FY 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart.

17.1.10 Import Cargo
Applicable rates from September 16, 2024 to March 31,2025

Termnal, orag and rgha HTNOTY
General
Special & Valuable

Demurrage Charges

General (Up to 96 Hrs/ 4 working days) including free
period 2.29
General {Between 96 Hrs and 720 Hrs/ 5 and 30 days) 4.57
General (Beyond 720 Hrs/ 30 days) 6.86
Special (Up to 96 Hrs/ 4 working days) including free
period 4.57
Special (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 9.12
Special (Beyond 720 Hrs/ 30 days) 13.68 =@

Valuable (Up to 96 Hrs/ 4 working days) including free -
period 9.12

Valuable (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 18.25
Valuable (Beyond 720 Hrs/ 30 days)

Applicable rates from April 1, 2025 to March 31, 2026

=

R
2

Terin, rg rceing harges L
General
Special & Valuable

Demurrage Charges

General (Up to 96 Hrs/ 4 working days} including free
period

< o
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Type of Charge

. General (Between 96 Hrs and 720 Hrs/ 5 and 370 days)

General {Beyond 720 Hrs/ 30 days)

Special {Up to 96 Hrs/ 4 working days) including free

period 5.03

Special (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 10.03 1129
Special (Beyond 720 Hrs/ 30 days) 15.05

Valuable (Up to 96 Hrs/ 4 working days) including

free period 10.03

Valuable (Between 96 Hrs and 720 Hrs/ 5 and 30 e 2,241

days)

Valuable (Beyond 720 Hrs/ 30 days)

Appllcable rates from April 1, 2026 to March 31, 2027

AN L R 3G
et _'-___.:.. = . . & "ﬁr\-\t fa J‘ .

Termmal Storage and Processing Charges *

General

Special & Valuable

Demurrage Charges

General (Up to 96 Hrs/ 4 working days) including free

period 2.77 626
General (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 5.53
General {Beyond 720 Hrs/ 30 days) 831
Special (Up to 96 Hrs/ 4 working days) including free

riod 5.53
— 1,232
Special (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 11.03 )
Special (Beyond 720 Hrs/ 30 days) 16.56
Valuable {Up to 96 Hrs/ 4 working days) including free
period 11.03

2,465

Valuable (Between 96 Hrs and 720 Hrs/ 5 and 30 days) 22.09
Valuable (Beyond 720 Hrs/ 30 days) 33,12

Notes:
1.

3. Terminal, Storage and pyO@ fs.‘rrﬁ'ﬁiargea

*If Cargo at GIAL is received through approved AFS, then 30% lower TSP (Terminal, Storage and
Processing) charges shall be applicable.

Free storage period for import cargo shall be 48 hrs. (02 working days) from the date and time
of segregation reflected in the ICEGATE. For the next 48 hts, (02 working days), demurrage will
be charged at "per kg per day" non-cumulative basis, provided the consignment is cleared within
96 hrs. (04 working days), from the date and time of segregation reflected in the ICEGATE. If
clearance is affected after 96 hrs. (04 working days), demurrage will accrue for the entire period

from the date/time of segregation reflected in the ICEGATE.

charges. -

__“

b
3,

Order No.
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Consignments of human remains, coffins including baggage of deceased and Human eyes will
be exempted from the purview of Terminal, Storage and Processing charges and Demurrage

\.
ane“mcluswe of Forklift charges wherever Forklift
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ANNEXURES

usage is involved. No separate Forklift charges will be levied.

Charges will be levied on the 'gross weight' or the 'chargeable weight' of the consignment,
whichever is highet. Wherever the 'gross weight' and (or) volume weight is wrongly indicated
on the Airway Bill and is actually found more, charges will be levied on the 'actual gross weight'
or 'actual volumetric weight' or 'chargeable weight' whichever is higher.

Special Import cargo consists of cargo stored in cold storage, live animals and hazardous goods,

Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons,
travelers' cheques, diamonds (including diamonds for industrial use), diamond jewelry, jewelry
& watches made of silver, gold platinum and items valued at USD 1000 per Kg. and above,

Any product/commodity having inbuilt/ mounted with Lithium batteries will be continued to
be treated as Hazardous Cargo for storage / handling purpose. Special charges will be levied
accordingly.

Wherever 24 hours operations are NOT implemented due to lack of presence of all
related/regulatory agencies, INR 200.00 for FY 2024-2025, INR 220.00 for FY 2025-2026, &
INR 242 for FY 2026-2027 per consignment will be levied as overtime charges in addition to
next working day demurrage charges.

XBIS usage charges INR 1.00 per kg for FY 2024-2025, INR 1.10 per kg for FY 2025-2026, &
INR 1.21 per kg for FY 2026-2027 subject to minimum of INR 150.00 for FY 2024-2025, INR
165.00 for FY 2025-2026, & INR 182 for FY 2026-2027 per consignment (as per the
requirement of Customs for speedy clearance of import cargo).

. Charges shall be leviable on airlines separately for installation/ commissioning/ maintenance of
Air cargo Inspection System (ACIS) as stipulated by CBIC, as and when implemented.

. Any other agencies operating at the airport utilizing the terminal operator’s equipment like
Forklift, Tractor and any other equipment shall be charged separately.

. All minimum charges shall be rounded off to the nearest Rupee 1.00.
. All Bills shall be rounded up to the nearest higher of Rupee 1.00.

. All the above charges are excluding GST, which will be levied at applicable rates announced
by Gol from time to time.

. Opening / Repacking Charges: INR 10.00 for FY 2024-25, INR 11.00 for 2025-26, & INR 12.00
for FY 2026-27 per pkg. subject to minimum of INR 20.00 for FY 2024-25, INR 22.00 for
2025-26, & INR 24.00 for FY 2026-27 per consignment.

. Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart.

17.1.11 Schedule of charges leviable to Airlines for various International Cargo handling
Services by GIAL at the Cargo Terminal

Applicable rates from September 16, 2024 to March 31, 2025

SL [Aewviy | RateperKe(Rs) | Mimimum
W, fres Sl = AR R = i e e - A1 =1 N T | A, o8 e
Charges for Export Cargo unitization/handling 2.53 perkg Rs. 570 per EGM
Charges for De-stuffing A GTF!BJ,: "> 1.96 perkg Rs. 441 per IGM

P oV ——
S
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Carting charges For transshlpment of

provides service)

[mport/Expert Cargo (if Terminal Operator 3.85 perkg

ANNEXURES

Rs. 294 per CTM

Carting of cargo from aircraft stand to Cargo

available)

Terminal and vice-versa (if services of GHA not 0.84 per kg

Rs. 294 per CTM

(i) Storage Charges for General Export uplified

normal

beyond free period 288 per kg per day
(ii) Storage Charges for valuable Export Cargo
Perishable/Live Animals and Hazardous Cargo
uplifted beyond free period shall be two times of 5.76 per kg per day

(i) Penal/Storage charges on Airlines/Agencies

Loaded ULD

General Bulk Cargo

for not handing over of general import cargo

{in Rs} (ULD/day) {in Rs) (kg/day}

(including courier cargo) to the Customs

of flight landing (subject to Customs stipulation)

{in Rs.)

appointed Custodian within 5 hours of flight 1,150/ULD/day 2.88/kg/day
landing (subject to Customs stipulation)

HazPER/|  Minimum Charges
(ii) Penal/Storage charges on Airlines/Agencies Valuable Live per
for not handing over of ‘Val’/ Animals| Consignment/AWB
Haz/Perishable/Live Animal Import Cargo to (per
the Customs appointed Custodian within 3 hours | (per kg/day) (in Rs.) | k&/day) (in Rs.)

7.27

Charges_for Ekpt;n Cargo unltlzanonfhandlmg

— S
— _.'._?%-ﬁ’—w

Appllca ble rates from April 1, 2025 to March 31, 2026

2. 78 per kg

Rs. 627 per EGM

1
2 | Charges for De-stuffing 2.16 per kg Rs. 485 per IGM
3 | Carting charges for transshipment of Import/Export —

Cargo (if Terminal Operator provides service) 4.24 perkg ~ Rs.323 perCTM

Carting of cargo from aircraft stand to Cargo Terminal
and vice-versa (if services of GHA not available)

0.92 per kg Rs. 323 per CTM

(i) Storage Charges for General Export uplifted beyond
free period

3.17 per kg per day

(ii) Storage Charges for valuable Export Cargo
Perishable/Live Arimals and Hazardous Cargo uplifted
beyond free period shall be two times of normal

6.34 per kg per day

(i) Penal/Storage charges on Airlines/Agencies for not
handing over of general import cargo (including courier
cargo} te the Customs appointed Custodian y)ﬁnﬂ‘ﬁ“‘ <
hours of flight landing (subject to Customs’ s\t.rplﬂa‘tlom

Loaded ULD General Bulk Cargo
(in .
RsXULD/day) | (I Rs)ke/day)
3.17/kg/day

+-1265/ULD/day

Order No. 07/2024-25
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(ii) Penal/Storage charges on Airlines/Agencies for not
handing over of ‘Val’/ Haz/Perishable/Live Animal
Import Cargo to the Customs appointed Custodian
within 5 hours of flight landing (subject to Customs
stipulation)

Valuable

Haz/PER/

Live
Animals

Minimum Charges
per
Consignment/AWB

{per kg/ day)} (in
Rs.)

(per
kg/day)

(in Rs.)

(in Rs.)

8.00

5.25

Appllca ble rates from April 1, 2026 to March 31, 2027

Charges for Export Cargo unitization/hand]ing

By 06 per kg

Rs 690 per EGM

Charges for De-stuffing

2,38 per kg

Rs. 534 per IGM

Carting charges for transshipment of Import/Export
Cargo (if Terminal Operator provides service)

4.66 per kg

Rs. 355 per CTM

Carting of cargo from aircraft stand to Cargo
Terminal and vice-versa (if services of GHA not
available)

1.01 per kg

Rs. 355 per CTM

(i) Storage Charges for General Export uplified
beyond free period

3.49 per kg per day

(ii) Storage Charges for valuable Export Cargo
Perishable/Live Animals and Hazardous Cargo
uplifted beyond free period shall be two times of
normal

6.97 per kg per day

(i) Penal/Storage charges on Airlines/Agencies for
not handing over of general import cargo (including
courier cargo) to the Customs appointed Custodian
within 5 hours of flight landing (subject to Customs
stipulation}

Loaded ULD

General Bulk Cargo

(in Rs) (ULD/day)

{in Rs) (kg/day)

1,392/ULD/day

3.49/kg/day

(i) Penal/Storage charges on Airlines/Agencies for
not handing over of ‘Val’/ Haz/Perishable/Live
Animal Import Cargo to the Customs appointed
Custodian within 5 hours of flight landing (subject
to Customs stipuiation)

Valuable

| Animals

Minimum Charges
per
(Consignment/AWB

Haz/
PER/Live

N &

(per kg/day) (in Rs.)™

]

(per
tkg/day)

(in Rs.)

(in Rs.}

8.80

5.78 485

Notes:

1. Demurrage charges on Import Transshipment cargo will be as applicable to Import cargo except
that no handling charges shall be levied on the airlines handled by the terminal operator where
the TP cargo handed over to the airlines on airside designated area on the airport. Minimum

charges will be applicable accordingly.

Demurrage charges on Transshipment cargo from Domestic to International and from
International to Intemational shall be treated as same as applicable for export cargo, after
allowing the normal free period auis;_b;ect to payment of minimum applicable export

demurrage charges.
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The free period for export carge for the carrier from the time of entry in bonded area till
upliftment shall be as per Government regulations issued from time to time.

No free petiod may be aHowed on second time handling/upliftment of export cargo from cargo

In case of Transit ULDs brought by the Airlines handed over to the terminal operator for
Storage in the Bonded Area/ETV stacker for any reasons, the Storage Charges as per point 6(i)

The free period for export cargo for the NSOs in the bonded area, would be same as applicable
for scheduled carrier as per the government regulations issued from time to time, from the time

XBIS usage charges @ INR 1.00 per kg for FY 2024-25, INR 1.10 per kg for FY 2025-26, &
INR 1.21 perkg for FY 2026-27 subject to minimum of INR 150.00 for FY 2024-25, INR 165.00
for F'Y 2025-26, & INR 182.00 for FY 2026-27 per shipment at Export, The same is applicable
at 50% per kg subject to minimum of INR 100.00 for FY 2024-25, INR 110.00 for FY 2025-
26, & INR 121.00 for FY 2026-27 per ODC shipment where physical check with the help of
ETDs are facilitated. However, for random check cases in ETDs by Aitlines after scanning

Charges shall be leviable separately for installation / commissioning / maintenance of Air
Cargo Inspection System (ACIS) as stipulated by CBIC, as & when implemented.

Additional Packing services required by Airlines for any shipment shall be additionally

4.
terminal. Applicable charges (Demurrage/Storage) shall be levied.
5.
& 6(ii) of the above table shall be levied.
6.
of physical acceptance at bonded area.
7.
through XBIS, no charges to be levied for usage of ETDs.
8.
9.
chargeable.
10

[58

. Any other agencies operating at the airport utilizing the terminal operator’s equipment like

. All the Scheduled Aitlines shall maintain Security Deposit for adequate amount as prescribed

by the terminal operator for the cargo operations apart from the security deposit for License
Fee and enter into an agreement for availing credit facility as per the policy prescribed from
time to time.

Forklift, Tractor and any other equipment shall be charged separately.

. All minimum charges shall be rounded off to the nearest Rupee 1.00
. All Bills shall be rounded up to the nearest higher of Rupee 1.00

. All the above charges are excluding GST, which will be levied at applicable rates announced

by Gol from time to time.

Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart,

17.1.12 Schedule of charges leviable on Non-Scheduled Operators
Appllcable rates from September 16, 2024 to March 31, 2025

Sl No. | 4 | RateperKg(Rs) | Minimum rate = h]
1 Unltlzatlon/loadmg charges 4 71 per kg
2 Charges for De-stuffing 3.23 per kg Rs. 831 per IGM
Carting charges for Transhipment Cargo to e
3 other Domestic Airlines (if Terminal / =6, pér kg Rs. 554 per CTM
Operator provides service) /"" e 3
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.- s [ Minimum rate(
Cartlng of cargo from Cargo Terminal to
aircraft stand and vice-versa (if services of 1.38 per kg Rs. 554 per CTM
GHA not available)

(i) Storage Charges for General Export
uplifted beyond free period

(ii) Storage Charges for Export valuable
perishable Cargo, Live Animals and
Hazardous Cargo uplifted beyond free period

4.76 per kg per day

9.58 per kg per day

(i) Penal/Storage charges on Loaded ULD General Bulk Cargo
Airlines/Agencies for not handing over of (in Rs) (ULD/day) (in Rs) (kg/day)
general import cargo (including courier
cargo) to the Customs appointed Custodian
within 5 hours of flight landing (subject to
Customs stipulation)

1,900/ULD/day 4.76/kg/day

Minimum

(i} Penal/Storage charges on Valuable HazA/‘P!ER/ lLiVe Charges per
Alrlines/Agencies for not handing over of Blmes Consignment
‘Val'/ Haz/Perishable/Live Animal Import /AWB
Cargo to the Customs appointed Custodian er kg/day)

within 5 hours of flight landing (subject to (perfke/day (per kg/day)

{in Rs.}

Customs stipulation) {in Rs.} (in Rs.)

11.97 7.92

Appllcable rates from April 1, 2025 to March 31, 2026
I o ,;‘——- —— Hr ——i‘ e g

i T _...s.:.l—u:—""‘hwt vl aarad vy : =ty 1
Umuzanon/loadmg charges 5 .18 per kg

Charges for De-stuffing 3.55 per kg Rs. 914 per IGM

Carting charges for Transhipment Cargo to
other Domestic Airlines (if Terminal Qperator 6.92 per kg Rs. 609 per CTM
provides service)

Carting of cargo from Cargo Terminal to
aircraft stand and vice-versa (if services of 1.52 per kg Rs. 609 per CTM
GHA not available)

(i) Storage Charges for General Export uplifted

beyond free period o e WPy

(ii} Storage Charges for Export valuable
perishable Cargo, Live Animals and Hazardous| 10.54 per kg per day
Cargo uplifted beyond free period

Loaded ULD General Bulk Cargo
(in Rs)(ULD/day) (in Rs)(kg/day)

(i) Penal/Storage charges on Airlines/Agencies
for not handing over of general import cargo
{including courier cargo) to the Customs
appointed Custodian within 5 hours of flight 2,090/ULD/day 5.24/kg/day
landing (subject to Customs stipulation)

(ii) Penal/Storage charges on Minimum
Airlines/Agencies for not handing over of [ Haz/PER/Live Charges per
‘Val’/ Haz/Perishable/Live Animal Import Yalualc Animals Consignment
Cargo to the Customs appointed Custodian /AWB
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[SiNo. [ Activity

_ RateperKg(Rs) [

within 5 hours of ﬂlght Iandmg (sub_]ect to
Customs stipulation)

(per kg/day}
{in Rs.)

(per kg/day)
{in Rs.)

13.17

8.71

Appllcable rates from Aprll 1, 2026 to March 31, 2027

| Rate per Kg (Rs.)

:’E_lﬁ_’_ : ﬂ_‘ 1_.=?—i-,l' : = ; =3

Umtlzatlon/Ioadmg charges

5.70 per kg

Charges for De-stufting

3.91 per kg

Rs. 1,005 per IGM

Carting charges for Transhipment Cargo to
other Domestic Airlines (if Terminal Operator
provides service)

7.61 per kg

Rs. 670 per CTM

Carting of cargo from Cargo Terminal to
aircraft stand and vice-versa (if services of
GHA not available)

1.67 per kg

Rs. 670 per CTM

(i) Storage Charges for General Export uplifted
beyond free period

5.76 per kg per day

(ii) Storage Charges for Export valuable
perishable Cargo, Live Animals and Hazardous
Cargo uplifted beyond free period

11.59 per kg per day

(i) Penal/Storage charges on Airlines/Agencies
for not handing over of general import cargo
(including courier cargo) to the Customs
appointed Custodian within 5 hours of flight
landing (subject to Customs stipulation)

Loaded ULD

General Bulk Cargo

(in Rs) (ULD/day)

(in Rs} (kg/day)

2,299/ULD/day

5.76/kg/day

(ii) Penal/Storage charges on
Airlines/Agencies for not handing over of
*Val’/ Haz/Perishable/Live Animal [mport
Cargo to the Customs appointed Custodian
within 5 hours of flight landing {subject to
Customns stipulation)

Valuable

Haz/PER/Live
Animals

Minimum
Charges per
Consignment

/AWB

{per kg/day}
(in Rs.)

(per kg/day)
{in Rs.)

{in Rs.)

14.49

9.58

799

Notes:

1. Demurrage charges on Import Transshipment cargo will be as applicable to Import cargo except
that no handling charges shall be levied on the airlines handled by the terminal operator where
the TP cargo handed over to the airlines on airside designated area on the airport. Minimum
charges will be applicable accordingly.

Demurrage charges on Transshipment cargo from Domestic to International and from
International to International shall be treated as same as applicable for export cargo, after
allowing the normal free period and subject to payment of minimum applicable export

demurrage charges.

The free period for export cargo for the NSOs in the bonded area, would be same as applicable
for scheduled carrier as per the government regulations issued from time to time, from the time
of physical acceptance at bonded area.
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required permission/documents from Customs & DGCA and various other regulatory agencies
and are required to maintain security deposit with Terminal Operator equivalent to two month's
transactions or as advised. In addition to security deposit, NSO operators may maintain running
account with the terminal operator with adequate balance to avoid Cash & carry model.

No free period may be allowed on second time handling/upliftment of export cargo from cargo
terminal. Applicable charges (Demurrage/Storage) shall be levied.

In case of Transit ULDs brought by the Airlines handed over to the terminal operator for
Storage in the Bonded Area/ETV stacker for any reasons, the Storage Charges as per point 6(i)
& 6(ii) of the above table shall be levied.

XBIS usage charges INR 1.00 per kg for FY 2024-25, INR 1.10 per kg for FY 2025-26, & INR
1.21 per kg for FY 2026-27 subject to minimum of INR 150.00 for FY 2024-25, INR 165.00 for
2025-26, & INR 182.00 for FY 2026-27 per shipment at Export. The same is applicabie at 50%
per kg subject to minimum of INR 100.00 for FY 2024-25, INR 110.00 for FY 2025-26, &
INR 121.00 for FY 2026-27 per ODC shipment where physical check with the help of ETDs
are facilitated. However, for random check cases in ETDs by Airlines after scanning through
XBIS, no charges to be [evied for usage of ETDs.

Charges shall be leviable separately for installation / commissioning / maintenance of Air
Cargo Inspection System (ACIS) as stipulated by CBIC, as & when implemented.

Any other agencies operating at the airport utilizing the terminal operator’s equipment like
Forklift, Tractor and any other equipment shall be charged separately.

. All minimum charges shall be rounded off to the nearest Rupee 1.00
. All Bills shall be rounded up to the nearest higher of Rupee 1.00

. All the above charges are excluding GST, which will be levied at applicable rates announced by
Gol from time to time.

. Miscellaneous charges @ [NR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR 2.42/kg
for FY 2026-27 for the service requests from the customers other than the services already
mentioned in the above tariff chart

17.1.13 Regulated Agent Facilitation (for Export)

Appllcable rates from Septemher 16, 2024 to March 31, 2025

Adivity,  TRateperKg(R
l) X -Ray Machine Usage Charges
(Export})

1.00 per kg Rs. 130 per Consignment/AWB

Rs. 100.00 per oDC
shipment/AWB where physical
check with the help of ETDs are
i) Use of ETD for ODC 0.50 per kg facilitated. However, in random
check cases in ETDs by Airlines
after scanning through XBIS, no
charges to be levied for usage of
ETDs.

Screening & Certification Charges
iy Export Rs. 150 per shipment/AWB

Security services for escorting of |7

Cargo from Cargo Terminal I.?/ R CBEER IR tE(SUDjECo
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0.| Activity | RateperKg(Rs) | Minimumrate(Rs)
Aircraft and vice-versa and handing negotlatlon based on type of
over to the Airlines representative Aircraft and load)

(For both Scheduled Airline and
Non-Scheduled Airlines)

Appl:cable rates from Aprll 1, 2025 to March 31, 2026

| Activity | RateperKg(®Rs) [ Minimumrate(Rs)
i) X-Ray Machine Usage
Charges

(Export)

1.10 per kg Rs. 165 per Consignment/ AWB

Rs. 110.00 per oDC
shipment/ AWB where physical
check with the help of ETDs are
ii} Use of ETD for ODC ! facilitated. However, in random
check cases in ETDs by Airlines
after scanning through XBIS, no
charges to be levied for usage of
ETDs.

Screening & Certification
Charges
i) Export 1.65 per kg Rs. 165 per shipment/AWB

Security services for escorting
of Cargo from Cargo Terminal
to Aircraft and vice-versa and
handing over to the Airlines
representative  (For  both
Scheduled Airline and
Non-Scheduled Airlines)

0.11 perkg Rs. 1,100 per flight (Subject to
negotiation based on type of
Aircraft and load)}

Apphcable rates from April 1, 2026 to March 31, 2027

i) X-Ray Machme Usage
Charges
(Export)

Rs. 182 per Consignment/AWDB

Rs. 121.00 per ODC
shipment/AWB where physical
cheek with the help of ETDs are
ii} Use of ETD for ODC 0.61 per kg facilitated. However, in tandom
check cases in ETDs by Aitlines
after scanning through XBIS, no
charges to be levied for usage of
ETDs.

Screening & Certification
Charges
i) Export 1.82 per kg Rs. 182 per shipment/AWB

Security services for escorting
of Cargo from Cargo Terminal
to Aircraft and vice-versa and
handing over to the Airlines
representative {For  both
Scheduled Airline and
Non-Scheduled Airlines)

Notes:

0.12 per kg Rs. 1,210 per flight (Subject to
negotiation based on type of
Aircraft and load)
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Ail minimum charges shall be rounded off to the nearest Rupee 1.00

All Bills shall be rounded up to the nearest higher of Rupee 1.00.

All the above charges are excluding GST, which will be levied at applicable rates announced

by Gol from time to time.

Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2,20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services

already mentioned in the above tariff chart.

Domestic Outbound Cargo Charges leviable on Shippers/ Consignor(s) etc.

Domestic Qutbound

Cargo Terminal)

Terminal, Storage and Processing Charges (Standard Charges for processing & Handling at Air

a) General Cargo

1.19 175

b) Special {AVIYPER/HAZARDOUS/VAL

239 350

Demurrage Charges/Storage

a) General Cargo

1.19/kg/day

b) Special (AVIYPER/HAZARDOUS/VAL

2.30/kg/day

Amendment of Airway Bill

159.00 per AWB

Return Cargo Charges

159.00 per AWB

Strapping/Re-packing Charges

Rs. 10.00 per package subject to a minimum
of Rs. 20,00 per AWB for the actual services
provided by the terminal operator

Applicable rates from April 1, 2025 to March 31, 2026

Cargo Terminal)

Termmal, Storage and Prosmg Cha res (Stand Cllarges for processmg & Handling at Air

a) General Cargo -

wl 3V 1 193

b} Special (AVIYPER/HAZARDOUS/VAL

263 385

Demurrage Charges/Storage

a) General Cargo

1.3 1/kg/day

b) Special (AVIYPER/HAZARDOUS/VAL

2.63/ke/day

Amendment of Airway Bill

175.00 per AWB

Return Cargo Charges

175.00 per AWB

Strapping/Re-packing Charges

Rs. 11.00 per package subject to a minimum
of Rs. 22.00 per AWB for the actual services
provided by the terminal operator

Applicable rates from April 1, 2026 to Ma;g
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TypeofCharge | Rateperke®s) |

Terminal, Storage and Processung Charges (Sta nda rd Charges for processing & Handling at Air

Cargo Terminal)
a) General Cargo 1.44 212
b) Special (AVIYPER/HAZARDOUS/VAL 2.89 424

Demurrage Charges/Storage
a) General Cargo 1.44/kg/day
b) Special (AVIYPER/HAZARDQUS/VAL 2.89%kg/day

Amendment of Airway Bil 193.00 per AWB
Return Cargo Charges 193.00 per AWB

Rs. 12.00 per package subject to a minimum of
Strapping/Re-packing Charges Rs. 24.00 per AWB for the actual services
provided by the terminal operator

AVI=Live Animal, PER=Perishable Cargo, VAL=Valuable Cargo
Notes:

1. The free period for outbound domestic cargo shall be 12 hours for examination/processing by
the shipper/consignor/authorized representative etc. and 12 hours for airlines at SHA.

Consignment of human remains, coffin including unaccompanied baggage of deceased and
human eyes will be exempted from the purview of domestic cargo handling & demurrage
charges. No XBIS/ETD usage charges will also be leviable on these shipments.

The domestic cargo handling charges are inclusive of forklift charges wherever forklift usage is

involved. No separate forklift charges will be levied.

As per IATA definition, Special cargo consists of cold storage, live animals, hazardous goods &
valuable cargo.

Charges will be levied on the 'gross weight' or the chargeable weight' of the consignment,
whichever is higher. Wherever the 'gross weight' and (or) 'volume weight' is wrongly indicated
onthe Airway Bill and is found more, charges will be levied on the ' actual gross weight' or 'actual
volumetric weight, whichever is higher,

For mis-declaration of weight above 2% and upto 5% of declared weight, penal charges @
double the applicable domestic cargo handling charges and for variation above 5%, the penal
charges @ 5 times the applicable domestic cargo handling charges will be leviable on the
differential weight, subject to minimum amount equivalent to the applicable minimum
domestic cargo handling Charges. No penal charges will be leviable for variation upto and
inclusive of 2%. No weight deviation permissible in VAL Cargo.

XBIS usage charges INR 1.00 per kg for FY 2024-25, INR 1.10 per kg for FY 2025-26, & INR
1.21 per kg for FY 2026-27 subject to minimum of INR 150.00 for FY 2024-25, INR 165.00
for FY 2025-26, & INR 182.00 for FY 2026-27 per AWB. The same is applicable at 50% per kg
subject to minimum of INR 100,00 for FY 2024-25, INR 110.00 for FY 2025-26, & INR 121.00
for FY 2026-27 per ODC shipment where physical check with the help of ETDs are facilitated.
However, for random check cases Mi&i Airlines after scanning through XBIS, no
charges to be levied for usage BT G
TN
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All minimum charges shall be rounded off to the nearest Rupee 1.00
All Bills shall be rounded up to the nearest higher of Rupee 1.00

. All the above charges are excluding GST, which will be levied at applicable rates announced
by Gol from time to time.

. Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for FY 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart.

17.1.15 Domestic Inbound Cargo Charges leviable on Consignee(s) etc.

Appllcable rates from September 16, 2024 to March 31, 2025

Standard Cllarges for processmg & l-landlmg at t Air Cargo Terminal

a) General Cargo 1.19
b) Special (AVI)/PER/HAZARDOUS/VAL : 2.39

Demurrage Charges/Storage
a) General Cargo 1.19/kg/day
b} Special (AVI}PER/HAZARDOUS/VAL 2.39/kg/day

Appllcable rates from Aprll 1, 2025 to March 31, 2026

Standard Charges for processmg & Handlmg at Air Cargo Terminal

a) General Cargo 1.31
b) Special (AVIYPER/HAZARDOUS/VAL 263

Demurrage Charges/Storage
a) General Cargo 1.31/kg/day
b) Special (AVIYPER/HAZARDOUS/VAL 2.63/kg/day

Applicable rates from Aprll 1, 2026 to March 31, 2027

Standard Charges for processmg & Handllng at AirCargoTermmaI

a} General Cargo 1.44
b) Special (AVIYPER/HAZARDOUS/VAL/VUN 2.89

Demurrage Cha rgeslSlora"ge- -
a) General Cargo 1.44/kg/day
b) Special (AVI)YPER/HAZARDOUS/VAL/VUN 2.8%kg/day

Notes:

1. The free period for inbound domestic cargo shall be one working day for processing/delivery
by the consignee/authorized representatt '"“""“‘**

oc,;ompamed baggage of deceased and
=
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human eyes will be exempted from the purview of domestic cargo handling & demurrage
charges.

The domestic cargo handling charges are inclusive of fork lift charges wherever fork lift usage
is involved. No separate fork lift charges will be levied.

Charges will be levied on the 'gross weight' or the chargeable weight' of the consignment,
whichever is higher. Wherever the 'gross weight' and (or) 'volume weight' is wrongly indicated
on the Airway Bill and is found more, charges will be levied on the 'actual gross weight' or
‘actual volumetric weight', whichever is higher.

As per JATA definition, Special cargo consists of cargo stored in cold storage, live animals,
valuable & hazardous goods.

-Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons,
travelers’ cheques, diamonds (including diamonds for industrial use), diamond jewellery,
jewellery & watches made of silver, gold platinum & items valued at US$ 1000 and above.

All minimum charges shall be rounded off to the nearest Rupee 1.00
All Bills shall be rounded up to the nearest higher of Rupee 1.00

All the above charges are excluding GST, which will be levied at applicable rates announced
by Gol from time to time.

- Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart.

Schedule of charges leviable on Airlines for Domestic Cargo Handling

Applicable rates from September 16, 2024 to March 31, 2025

=] B T T —'——”‘

I : ke 1AW, S REN . = e SRS il
Unloading of incoming cargo loaded on trotleys (Bulk

cargo handling)

Loading of outgoing cargo on trolleys (Bulk cargo

handling)

Loading of Container/Pallet

De-stuffing of Container/Pallet

Applicable rates from April 1, 2025 to March 31, 2026

Unloading of incoming cargo loaded on ron(Bulk 1
cargo handling)

Loading of outgoing cargo on trolleys (Bulk cargo
handling)

Loading of Containet/Pallet

De-stuffing of Container/Pallet

Applicable rates from April 1, 2026 to March 31, 2027
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Unloading of i |ncommg cargo Ioaded on trolleys (Bulk
cargo handling)

Loading of outgoing cargo on trolleys (Bulk cargo
handling)

Loading of Container/Pallet

De-stuffing of Container/Pallet

Notes:

All minimum charges shall be rounded off to the nearest Rupee 1.00
All Bills shall be rounded up to the nearest higher of Rupee 1.00

All the above charges are excluding GST, which will be levied at applicable rates announced
by Gol from time to time.

Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
already mentioned in the above tariff chart.

17.1.17 Regulated Agent Facilitation (for Domestic Outbound)

Appllcable rates from September 16, 2024 to March 31, 2025

; X-Ray Machme - Usage

Charges 1.00 per kg Rs. 150 per shlpment

Rs. 100 per shipment/AWB where
physical check with the help of
ETDs are facilitated. However, in
random check cases in ETDs by
Airlines after scanning through
XBIS, no charges to be levied for
usage of ETDs,

ii} Use of ETD for ODC 0.50 per kg

Screening &  Certification
Charges

Domestic Outbound | 132 perkg | |_R-'s_._ﬁ;':_2=0 per shipment/AWB

Security services for escorting of
Cargo from Cargo Terminal to
Aircraft and vice-versa and Rs.1,000 per flight {Subject to
handing over to the Airlines | 0.10 perkg negotiation based on type of
representative  (For  both Aircraft and load)

Scheduled Airline and Non-
Scheduled Airlines)

Applicable rates from Aprll 1, 2025 to March 31, 2026

X-Ray Machlne Usage i

Charges Rs. 165 per shipment

it) Use of ETD for ODC Rs. 110 per shipment/AWB where
i sa physical check with the help of
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| ET[;S are facilitated. Howeve;‘ in

random check cases in ETDs by
Airlines after scanning through
XBIS, no charges to be levied for
usage of ETDs.

Screening &  Certification

Charges

Domestic Qutbound

1.45 per kg

Rs. 132 per shipment/AWB

Security services for escorting of
Cargo from Carge Terminal to
Aircraft and vice-versa and
handing over to the Airlines
representative (For both
Scheduled Airline and Non-
Scheduled Airlines)

0.11 per kg

Rs. 1,100 per flight (Subject to
negotiation based on type of
Aircraft and load)

Appllcable rates from Aprll
= ﬁ_ ;" i_‘. A, ti

=

1, 2026 to March 31, 2027

i} X-Ray Machlne Usage
Charges

1.21 perkg

Rs, 182 per shipment

ii) Use of ETD for ODC

0.61 per kg

Rs. 121 per shipment/AWB where
physical check with the help of
ETDs are facilitated. However, in
random check cases in ETDs by
Airlines after scanning through
XBIS, no charges to be levied for
usage of ETDs.

Screening &  Certification

Charges

Domestic Outbound

1.60 per kg

Rs. 145 per shipment/AWB

Security services for escorting of
Cargo from Cargo Terminal to
Aircraft and vice-versa and
handing over to' the Airlines
representative (For both
Scheduled Airline and WNon-
Scheduled Airlines)

0.12 per kg

Rs.%1;210 per flight (Subject to
fiegotiation based on type of
Aitrcraft and load)

Notes:

1. All minimum charges shall be rounded off to the nearest Rupee 1.00

2. All Bills shall be rounded up to the nearest higher of Rupee 1.00.

All the above charges are excluding GST, which will be levied at applicable rates announced

by Gol from time to time.

Miscellaneous charges @ INR 2.00/kg for FY 2024-25, INR 2.20/kg for 2025-26, & INR
2.42/kg for FY 2026-27 for the service requests from the customers other than the services
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